IF'OCYAAPCTBEHHOE BIOJOKETHOE YUPEXAEHUE KYJIBTYPbI
«BOJITOT'PAICKAS PUTAPMOHMASI»

ITPUKA3

« LG » preciis 2017, Ne &7 —2%7
o <

«06 opraHusauuMm NMYHOro NnpMema rpaxkaaH
Anpektopom 'BYK «Bonrorpagckaa punapmoHma»
M 3aMecTUTeNAMMU aupeKropa»

ITPNKA3BIBAIO:

B uenax cosepweHcTBOBaHWA paboTbl ¢ obpalieHuAmMKU rpa)kaaH Mo
BONpOCaM, OTHOCAWMMCA K KomneTeHuun pupektopa [BYK «Bonrorpagckas
PunapmoHuA», 3amecTUTeNnsAM AMpeKTopa NO BONPOCam, OTHOCALMMCA K chepe nx
BeAeHUA, a TaKxke B cooTeeTcTBUKU ¢ PegepasibHbiMm 3aKoHom oT 02.05.2006 Ne 59-
®3 "O nopanke paccMoTpeHMA obpalleHunit rpaxkaaH Poccuiickon ®epepaunn

NPUKA3bLIBAIO:

1. YtBepauTtb npunaraemoe [lonoxeHne o6 opraHuM3auMuM JMYHOTO npuema
rpaXgaH u nopagKke paccMOTPeHUA obpalleHUW rparkaaH Ha NIMYHOM npueme
anpektopom NBYK «Bonrorpaackas ¢unapmoHma» U ero samecTUTensamu.

2. 3amectutenam aupektopa IBYK «Bosnrorpagckas dunapMoHUa» oCyLwecTBAATb
NNYHBIA Npuem rpa)KpaaH cornacHo rpaduky (npunoskeHunio Nel K HactoAuiemy
npuKasy). ‘

3. YcTaHOBWUTL, YTO MpUem rpaxgaH OCYLLeCTBAAETCA NO npeaBapUTebHOM
3anucw.

4. OpraHusaumio npuemy rpaxgaH BO3/NOXWUTb Ha AeN0Npou3BoOAUTENA
yupexkaeHus.

5. [Jenonpowussoaurento:

- OCYLLEeCTBAATb 3aMuCb rpa)kaaH Ha npuem K aupektopy BYK «Bonrorpagckasn

PUNapMoHUA» U 3aMeCTUTENAM AUPEKTOPA MO BOMPOCAM, OTHOCALLMMCA K chepe
UX BEAEHWA, U YYET UX NPUEMA B KYPHase.

¥



- eXeKBapTasnbHO, A0 25 yucna nociegHero MecaAua KeapTana, NpPoBOAUTb
aHanu3 ucnoaHeHuA obpalleHna rpakaaH.
6. KoHTpo/b 3a UCNONHEHMEM HACTOALLEro NpuKasa ocTasAAlo 3a coboi.

Hnpexrop I'BYK 2
«BoJrorpajckast GpUIApPMOHHSI» ‘ﬁ C.B. Mauabix
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VYTBepxKACHO
MpUKa30M JAUPEKTOPa
I'BYK «Bounrorpaackas GpunapMOHH

OT WIS precride 20 ?NQ -3

C.B. Maﬂbl)@'-/,’)—_?g

[TOJIOXKEHHME
00 opraHu3aliy JUIHOIO IIpueMa rpakiaH
¥ TIOPSIAKE pacCMOTPEHUsSI OOpallleHUi IpakJaH Ha TUYHOM IIpHeMe

aupexrtopoMm I'BYK «Bosrorpaackast ¢humapMOHMS

1. O01ue monoXXeHus

1.1. Tlonoxxenme o006 opraHu3auuu JIMYHOTO MpHeMa TCpaxiaH H TIOPSIKE
paccMOTpeHHsI oOpallleHui rpakJaH Ha JWYHOM npueme ampektopa ['BYK
«Bonrorpanckas gunapmonus» (naiee — 'BYK «B®») perynupyer oTHOIIEHHS,
BO3ZHUKAIOIME B CBA3M C oOpaleHHeM rpaxkjaH Ha jJudHoMm npueme B IBYK
«Bousrorpagckas QriiapMOHUS» U OonpeAelsieT HOPSA0K HOATOTOBKH U ITPOBEACHHUS
JTUYHOTO IIpHeMa.

1.2. TI'paxganun BopaBe JMUYHO WIM 4Yepe3 CBOEr0  IPeICTaBHUTENS,
YIIOJIHOMOYEHHOIO B YCTaHOBJIEHHOM IOpsiKe, OOPaTUTHCS K JUPEKTOPY, a TAKKe
K 3aMECTUTENIAM JHMpEeKTopa B  KOMIIETEHIUIO KOTOPBIX BXOIHUT pa3pelleHiue
IIOCTaBJIEHHBIX B 0OpaIIeHHsIX BOIIPOCOB.

1.3. Heticteue Hactosimero [lono)xeHuss He pacHpOCTpaHSIETCs Ha CIIEIYIOLIUe
oOpalieHus:

= CBs3aHHBIC C I/1306p CTCHHNSIMU, OTKPBITUAMH, PaIHOHAIN3ATOPCKUMH
IMPCAJIOKCHUAMMU,

INOpAJOK PAaCCMOTPEHUA KOTOPBIX PETIAMCHTUPYETCA (bejlepaJIBHbIMI/I 3aKOHaMUu,

- pacCMaTpUBACMBIC B IIOPAAKE YI'OJIOBHOI'O, I'PAKAAHCKOFO CYIOIIPOU3BOACTBA, I10
JdcJIaM



00 AIMHUHHUCTPATUBHEIX IPABOHAPYIICHHUAX;

- paccMaTpuBaeMble B COOTBETCTBHH ¢ DeniepaabHbIM KOHCTUTYLIMOHHBIM 3aKOHOM
ot 21.07.1994 Ne 1-®K3 "O Koncturyrmmonnom Cyne Poccutickoit @enepauun';

2. Oprauuzanust JHIYHOro preMa IPaKIaH:

2.1, Tlpuem rpaxnan Benyt: aupektop I'BYK «B®», 3amecturtenu qupekropa Io
BOIIpOCcaM, OTHOCSAIIUMCS K cepe X BEINEHHUs, a TAKXKE yINOTHOMOYECHHBIE Ha TO
auIa.

2.2. lpuem rpaxnman, aupexkropoM I'BYK «B®» ocymecTBiaseTcs B NOCIEIHUIA
ueTBepr Mecsua ¢ 144. no 164., 3aMeCTUTENIMH TIPOBOJMTCS B IEPBBINA YeTBEPT
Mecsia ¢ 144. go 16u.

2.3. BHeceHre M3MeHeHUM B Ipad@HK JTHMYHOTO TpHUeMa T'PaXKJaH 3aMeCTUTEIIMU
IUpeKTopa 6e3 COrJIacOBaHUS C IMPEKTOPOM HE OCYIIICCTBIISICTCS.

2.4. TlpensapurensHas 3anuch Ha mpueM K jgupekropy IBYK «BO»
OCYIIIECTBIIsIETCS ceKpeTapeM exeHeBHO, ¢ 9:00 no 16:00 yacoB (kpoMme BBIXOJHBIX
U MIpa3IHUYHBIX JHEH).

2.5. Bo BpeMs 3amucH yCTaHaBIMBaeTCsl KpaTHOCTh oOpamieHus rpaxnas. lIpm
ITOBTOPHEIX OOpallleHuIX AellaeTcs MoAdOpKa BceX MMEIOIIMXCS MaTepUajioB IO
MpeAbIAYIIUM O0OpaIleHISIM.

3. ITopsimok paccMOTpeHus o0pallleHui rpaXK/jaH Ha JIMYHOM IIpUeMe

3.1. YcrHple obpalueHHs IpaxIaH pacCMaTpUBAIOTCS IPH YyCTHOM H3JIOKEHHH
(daxToB U o6¢cToaTenbCeTB. CojleprkaHre YCTHOTO oOpallleHUsl 3aHOCHUTCS B JKypHaI
peructpauuy oOpallleHull rpaxaaH.

3.2. IIpu TUYHOM mpHeMe rpakJaHUH MPEABIBISET JOKYMEHT, YAOCTOBEPAIOIIUI
€ro JIMYHOCTb.

3.3. Ha ycrtuele obpamefius rpaxpaaH, comepialiue OuYeBHAHbIE (aKThl U
06CTOATENLCTBA, OTBET C COMIacUs IpakIaHWHA NaeTcsl B yCTHOU ¢opme, O ueM
JIeIaeTCsl 3alKCh B JKypHaJe perucTpaiii oopaleHus rpaxiaH.

3.4. Ecniu wusnoxeHHble (aKTel U 0OCTOATENbCTBa TPeOyIOT AOIOJHUTEIBHON
IPOBEPKH, OTBET TIPaXJAHUHY JAaeTcsi B IHCbMEHHOH (opMe IO CyIIeCTBY
[IOCTABJICHHBIX B 00pallleHnU BOIIPOCOB. v

3.5. IlucsMeHHbIe O0palleHus, IPUHSITHIE B XOJI€ IUYHOI'0 IIPUEMA, ITOJIeKAT



PErMCTPanuyi U PaCCMOTPEHHUIO B CPOKH, YCTaHOBIIEHHBIE De/lepalbHbIM 3aKOHOM
or 02.05.2006 Ne 59-®3 "O mnopsmgke paccMOTpeHHs] OOpalleHHil TIpaKIaH
Poccuiickoilt @enepannn”, U JOIDKHBI COAEPKATh U3JIOKEHHUE BOMpoca, (haMuimio,
UM, OTYECTBO 3asIBUTEJIA, apEC, KOHTAKTHBIN TeJIe(OH, JaTy, TUIHYIO TOAIKCH.

I'paxxnanvH, NOAABIIMM NMUCBEMEHHOEe oOpallleHHe, B cliydyae HeOOXOAMMOCTH
NpPEeACTaB/IsAEeT JOMOJHUTENBHEIE MAaTepUaibl, 00OCHOBBIBAIOIINE COJEPIKAIINECH B
HeM TpeOoBaHMs. Eciu HONOJHHUTENBHBIX MAaTEpHAOB HEIOCTATOYHO, JIHIIO,
paccmatpuBaromiee — oOpallleHHMe,  NpeAjiaraeT  3asBHUTENI0  IIPEJICTABHUTH
JOTIOJIHUTEIIBHBIE CBEICHUS, TU00 cOOMpaeT ux Imo COOCTBEHHON MHUILIMATHBE.

3.6. Eciu B oOpaleHusax rpax/iaH COAEPKaTCs BOIPOCH], PElICHHE KOTOPBIX HE
BXOJUT B KommereHmuio aupexropa I'BYK «B®», rpaxmanuny paercs
pasbsACHEHHE, KyJla OH MOXKET OOpaTHThCH.

3.7. B xoe MMYHOro NpHeMa rpaklaHuHy MOXeT OBITh 0TKa3aHO B PaCCMOTPEHHH
oOpalleHHs, eciu eMy paHee OBUI IaH OTBET I10 CYIIECTBY IIOCTaBJIEHHBIX BOIIPOCOB.

3.8. YcTHBIE 0OpalieHns: MOTyT OBITh HHIAUBUAYAIBHBIMYA M KOJJIEKTHBHBIMU.

4. O613aHHOCTH JOMKHOCTHBIX JIMI] IIPH PACCMOTPEHHH OGpaIleHuil Ipax/jaH Ha
JUYHOM NIpHEME:

4.1. JIoJoKHOCTHBIE JIMIA NPU PacCMOTPEHHH OOpallleHWi I'pak[JaH Ha JIMYHOM
npueme o0s3aHBbI:

- obecneunTh 06GBbEeKTUBHOE pa3pelIeHHe MOCTABIEHHEIX BOIIPOCOB;

- BHUMATEJIbHO Pa300paThCs B CYLIHOCTU OOpAaIlleHHs, B ClIydae HEOOXOIMMOCTH
UCTPeOOBaTh HEOOXOAMMEIE JOKYMEHTBI;- IIPOBEPUTH H3JIOKEHHBIE (aKThl C
BBIXOJIOM Ha MECTO;

- IIPNHATH 000CHOBaHHEIE PCIICHHUA K 00ecneynTs CBOCBPEMCHHOC U IIPpaBUJIbHOE
X UCIIOJIHCHHCE,

- COOOINMTE 3asBUTENIIO O pE3yNbTaTaX pacCMOTpPeHHs OOpalleHHs B
YCTaHOBJICHHBIE CPOKH;

- B CiTy4ae HeyJOBJIETBOPEHHS TPeOOBAHMMH, U3JTIOKEHHBIX B OOpAIlleHHH, JOBECTH
IO CBEJICHHUS 3asABUTENI apryMEHTUPOBAHHbBIE MOTHBBI OTKAa3a, YKa3aB BO3MOKHBIH
IOPANOK 00>Ka0BaHMsI IPUHSTOTO 110 OOpaIIEHHUIO PeIleHMS.

5. Kontpons 3a ucnionHenreM o6pallieHui rpakaaH, IPHHSTHIX Ha IMYHOM IIPUEME.



5.1. O6Gumit KOHTPOJH 32 CPOKOM PACCMOTPEHMs] OOpallleHW TrpakJaH H II0

WCIIOJHEHUIO JAHHBIX 0 HUM IOPYUYEHHH OCYIUECTBISIET AEIONPOU3BOAUTEIND
I'BYK «B®y.

5.2. Jlenonpou3BOANTENh 110 OKOHYAHUIO TPHUMECTPA, [0 UTOTaM I'ofa MPOBOJUT
aHallM3 UCIIONIHEHUsI 0OpalleHui rpaKaaH.

AHanu3 paboThl ¢ 0OpaIleHUAMH TPaXK/IaH OTPAKAET:

- KOJIMYECTBO MOCTYNHUBIIUX MHUCHMEHHBIX U YCTHBIX OOpalieHni (B CpaBHEHUHU C
aHAJIOTMYHBIM [IEPHOIOM MPEIBIAYIIETO Tofa);

- TeMaTHKY BOIIPOCOB 00palleHHii;

- KOJIMYECTBO U XapaKkTep MOBTOPHBIX 0OpallleHnH;

- KOJINYeCcTBO oOpallleHHuH, pacCMOTPEHHBIX KOMHUCCHOHHO C BBIE3IOM Ha MECTO;
- pe3yNbTaTUBHOCTh PAaCCMOTPEHUS;

5.3. 3a HapylIeHHe MOopsKa PAaCCMOTPEHHUsl 0OpallleHUi IpaXkiaH, yCTaHOBIEHHOTO
DenepanpHbIM 3aKk0HOM P® o1 02.05.2006 No 59-03 "O mopsinke paccMOTpeHHUs
oOpamienmii rpaxnan Poccuiickoit ®expepaiun, HeENpaBOMEpPHBI OTKa3 B
pacCMOTpeHMH OOpallleHuii, HapylIeHHe CpPOKOB pacCMOTpeHHus obpalleHuid,
HEOOBEKTUBHOE, HEMOJNHOE pPAacCMOTpeHue obOpaIeHwMit CIIyXaIlfe HecyT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOAaTeNbCTBOM P®.



FPADUK

NV4Horo npuema rpaxkgaH 8 'lbYK «Bonrorpaackana ¢unapmoHua»

JonxHocTb NpuemHbie aHK Bpemsa npuema KabuHer

dupekTop nocnepHuUn 14.00 - 16.00 204
yeTsepr mecAaua

3amecTuTenb nepsbli YeTBepr 14.00 - 16.00 211, 216

AvpeKTopa

mecAaua

o

YTBEPKAOAIO




